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»SUCCESS

is not final

FAILURE

is not FATAL




FAWaidede Resources is a wholly owned Besides that, FA Worldwide Resources also provides
Bumiputera company that run business as a subsidiary ~ canopy services and portable audio (PA) system for
company of Angsaraya Resources, which is majoring catering events, complete with the decorations and
business in training & development. FA Worldwide event planning .

Resources now had grown more active and successful,
expanding its business as training provider and also
being consultant forevent management as well as

FA Worldwide Resources is supported by a
management team of Universiti Teknologi MARA
(UiTM) graduates from various experience and
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being a marketing consultant.
educational backgrounds such as Hotel Management,
Among other services provided under this wing is Business Management, Sport Science and Recreation,
motivation camp management, development and Science Engineering and Mass Communication courses
\eadership training, outdoor activities, teambuilding, A worldwide Resources had a clear vision with full
FOIECE, AT, ad &5 S priing 1 high spirits and motivation to retain high status as an
advemsxngservnces FAWodémdekswrcevsalsohad event management company, providing the best
the capabilities supported with team of various quality services and to achieve corporate visions
expertise and professionials in providing hand-on that has been devised on top of driving social
courses and training either for team building and developments in the context of human capital.
outdoor orientation or soft-skilLcourses.
motio VISSIon

wnnx FA Worldwide Resources bonds a commitment to

achieve a status of established and high developed

Bumiputera owned company in the field of training
Gnnw and development as well as event planning and

consultancy, providing high competency and acquiring
!xeil confidence at the national and global level as well

as having glorious reputation in accordance with the

principal of integrity and transparency.
CRIOVER IR CTON EFFECTIVENESS&TRUSTWORTHINESS
Parallel with the company motto, ‘Work With The integrity and transparency factor will be our
Us, Grow With Us,Excel Together’, customer policy in carrying out what ever program and

satisfaction has been set as the prime criteria for consultancy with our customers. This is to ensure the
standard set of our services. We always ensure that ~ interest of both party could be attained and the most
each of services provided will fulfill the maximum crucial mean is to get hold the effectiveness of responds

specification and satisfactory of our customers. and trustworthiness from the customers, subsequent to
This also strives through our philosophy to bring maintain long term relationship and network.

the best congenial flow withour customersand T oo T o= s mmmm—— mm————
together drive the excellence in theresult. _Siq_Ll'F_LlLl'%}j_E _|_i_Q_UﬁL”Y__ ______

é

The management of FA Worldwide Resources will always
ensure the execution of work and management is at the

highest quality and efficiency .
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AZNIRULHISHAM MOHD HUSSAIN SYUKUR is a Master Trainer & Speaker for
English Development Program, attached with FA Worldwide Resources since early
2008. M. Hisham has an MBA, Bachelor of Commerce & Administration from New
Zealand and a Graduate Diploma in Management from Intemational Professional
Managers Association (IPMA), United Kingdom. M. Hisham has first entered

the working arena as a PA. to the Funds Manager with the Ministry of Health .
Upon retuming to Malaysia, he started to give more focus on his first love:

training and consulting.

M. Hisham, started his professional speaking career as a Master of Ceremony (MC)
at many events and occasions. He has been invited to speak on Sales, Self-awareness,
Leadership, Teamwork and other personal- enhancement subjects to vanous
organizations both private as well as public. His areas of specialties amongst others

are Personal Development and Enhancement skills, Communication skills, Team
Building & Leadership skills, Presentation Skill, Interpersonal Skills, Staff managerment
& Basic Entrepreneurship skills

Currently Mr. Hisham is a Certified Lecturer for the Executive Development Center,
Universiti Utara Malaysia for its Executive Diploma in Management Programs for working
adults. As a person from the industry, M. Hisham’ great managenial experience
makes his training fun and interesting. He adopts a very participative approach in

his trainings; using lectures, jokes, anecdotes, group activities and diiscussions to impart
knowledge and skill techniques. He conducts his training with enthusiasm and energy to
ensure that participants are extremely motivated to leam.

MOHD FAKHRUDDIN MOHD ARIFF is CEO of FA Worldwide Group (M) PLT. He is also a board of
directorDeal Trekker(M) Sdn Bhd and board of director Marine Polytech Engineering Group (M) Sdn
Bhd.He act as co-trained side by side with Mr Azniruthisham for more than 7 years, he known for
hisstrength in team and sports coaching, game design and crowd control. He graduated Diploma
in Hotel Management and Hospitality and presued his studies in Bachelor in Business
Management(Hons. ) Major in Operation Management from UiTM. As trainer for training program,
Mr Fakhruddin is also conduct sessions in leadership training, entrepreneur, corporate planning (
and company formation. Among companies which Mr Fakhruddin has contributed in team
building training are Exxonmobil (Malaysia), Padi Beras National(Bemas), SYABAS Group,
Toshiba, SBM Offshore, Talisman Energy (Malaysia) and others. Mr Fakhruddin has unique
combination of experience and training which given him a distinct advantage in designing
games and activities to cater for the business minded and to always focus on results, speed
and quality. His areas of focus amongst others are:
« Personal Development and Enhancerment Skills -B;asic&wb‘epraﬁtshhskﬂls

« Communication skills Leadership skills « Exploring Left & Right Brainpotentials
Interpersonal skills Presentation skills ’ v
« Life & Career skills
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“PEOPLE WHO FEELS
GOOD ABOUT THEMSELVES

PRODUCE GOOD RESULTS”
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MOHAMAD NAJIB JAAFAR , is a speaker at FA Worldwide Resources and was
bomn in 1974. Mohamad Najib received his secondary education at Sekolah
Sains Tuanku Jaafar, Kuala Pilah before pursuing his studies at higher levels in
1997 at Universiti Teknology MARA (UiTM), Shah Alam with the approval of the
Chartered Institute of Management Accounting (CIMA-UK).Mr. Najib has formerly
worked in the corporate sector and the government'’s department. He also run
his own business in Johor Bahru in the field of IT and event management. Mr.
Najib also qualified as a Bachelor in Communication and Media of UiTM, Shah Alam.
He was the chief facilitator of students under the Student Affairs Training Unit,
UiITM Malaysia, Shah Alam since 2006 as well as a module instructor of
‘Communication Media’ for Best Program organized by BioTech Corporation in
Universiti Putra Malaysia. His humor and unpretentious approach has made him
an attractive facilitator, speaker and presenter. Mr. Najib'’s way of delivering his
talks have made him always been invited as speaker and host for official and
non-official ceremonies.

ASRULNIZAM ABAS, a speaker at FA Worldwide Resources. He obtained his Diploma from
Institut Al-Quran Negeni Terengganu in Diploma Kuliah Ulum Islamiah Wal Qiraat. He

then pursued with degree at the University of Al-Azhar of Egypt, in Bachelor’s Degree
(Hons) in Tafsir and Ulum AlQuran. In addition, he was a student of Shahadah Tahfiz
Al-Quran from Institut Al-Quran Negeri Terengganu. Ustaz Asrulnizam was a Senior
Executive (Operations) at Fitrah Power Resources from 2007 until 2010. He has wide
experiences in handling more than 300 programs for self motivation and leadership that
involves various levels starting from the teens up to the professionals. He was also one of
the panelists in the Tanyalah Ustaz program onTV9 Di Hatiku.

IR.ABDUL HALIM ABDUL GHANI, is one of the speaker at FA Worldwide Resources.

He is a speaker specifically based on engineering. He was borm on 16 September 1967.

He received his diploma from Universiti Teknologi Malaysia (UTM) in Bachelor’s Degree of
Civil Engineering and Bachelor of Civil Engineering from Universiti Teknologi MARA (UTTM).
He then pursued his Master’s Degree in Engineering, Structures & Construction at University
Putra Malaysia (UPM). He has wide expeniences of working including with working Autoways
Construction Sdn. Ltd.,Bridgecon Berhad, Hooker Chemic al Sdn. Bhd. and Zella Plastic
Centre Sdn. Bhd.(ZPC). Ir. Abdul Halim is also a lecturer at UiTM, Shah Alam. He is
experiences in handling variety of programs, especially programs and courses which
related to engineering. He oftenly handles the programs for private sector and government
departments. He is frequently invited to conduct the program of engineering, structural
and construction to the engineers at Ministry of Aghieulture and Agro-Based Industry

and Kementerian Kerja Raya.
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ON WHAT YOU WANT
EVERYTHING ELSE







List of Module / Training and Development course provided by FA Worldwide Resources:

Self-Management Skills Secretarial Skills Communication English @ Work
(SMS) Programme Development (CE@W)
The Art of Acquiring Excellent Emotion Life After
Presentation Telephone Technique (3T) Management Retirement

Cleﬁc.:al Development Cust Servicas - B Financial
Skills Programme Management

CTEERmER SRR

Remrd&Faiting Stodc&store




“ONE TEAM, ONE SOUND”

INTRODUCTION

Team Building can have many purposes and objectives. The common general purposes for having team
buildings is to:-

@ Build team rapport @ Aligning Projects Teams (Project team Intervention)

@ Strengthen existing team @ Developing Interdependency in team

@ Build high performance team
In a corporate team building setting, after the general purpose for having the team building has been
established, tangible and intangible learning objectives or desired learning outcome are identified either
through a training/learning needs analysis (TNA/LNA) or alternatively from feedbacks from our clients.

To identify the 5 components To improve team
of a winning team communication effectiveness.
To learn and internalize corporate values. To ignite the spirit of achievement to
achieve performance excellence.

To foster stronger relationship and

cohesiveness in teams.

INTRODUCTION

All organizations face enormous changes and uncertainties. They have to learn to cope with these pressures

if they want to survive and prosper.The key ingredient for leading organizations towards success and prosperity
is leadership. However, the traditional approaches to leadershiphave become insufficient and less effective to
survive, proper and thrive on new opportunities, one needs to acquire advanced leadership strategies so

as to stay ahead of competitors an carve a niche for becoming “FIRST IN CLASS” or “BEST IN CLASS".

OBJECTIVE

Learn the key concepts of Develop change management Acquire empowerment techniques for
positive reinforcement. strategies. getting best results from people.
Appreciate the importance of acquiring Understand the need for setting personal and organizational
advanced leadership strategies. vision and the strategies for achieving them.
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INTRODUCTION

In any organization, the most important asset is its human resources. Once the interest of this asset is overlooked
intentionally or unintentionally, the whole organization will suffer the consequences of having inefficient,
ineffective and demotivated workforce. Hence this programme is tailored towards gearing the workforce to be
able to self-manage themselves thus putting them into ‘auto-mode’ i.e. know exactly what, when, where,
why,who and how to do things due to the sense of responsibility that is instilled in themduring the programme.

OBJECTIVE

To understand what is meant by self-management and ' ‘ To provide a clear perspective of what was, '
how best to revamp one’s life and get back on track. is and will be in life.

‘ To give awareness of what matters in life and making ' ‘ To ensure optimum practicality in
life worth living. self-managementis achieved and sustained.

‘ To understand and overcome the common pitfalls in
self mismanagement.

SUCCESS

INTRODUCTION

Everyone wants to be successful in life. That’s a fact. However, only the right blend of
ingredients can bring about the success that one craving for. The course is tailored towards
discussing and elaborating these critical factors

OBJECTIVE

To understand To be aware of To provide a clear To understand and To learn new skills and
theb basic areas of skills perspective of why overcome the usethem efficiently
critical success which require continuous common problems and effectively
factors required constant improvement faced by supervisors.  at their work place,_
by supervisors _ enhancement.  isessential and how a

e iy \to achieve it.
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INTRODUCTION

ISecretaries are very important people in organization because they are the linking pin between the boss and

the other level of management and outsiders. In short, they are the one-stop-centre for their bosses. They are
the ones who plan, organize, advise and control the bosses’ schedule and general movements. Hence they need
to be effective and efficient in their job. This course is tailored towards preparing them with such knowledge and
skills in gearing them to take on future challenges more adeptly and confidently.

OBJECTIVE

To learn new skills and use \To ensure optimum practicality \To ensure optimum practicality
them effectively and efficiently in secretarial skills is achieved, in management is achieved

developed and sustained. and sustained
To provide a clear perspective To understand and overcome the To understand what is meant by
of why continuous improvement \ common pitfalls in secretarial skills and how best to
in managing oneself is essential " selfmismanagement. develop them towards the
and how to achieve it. betterment of the organization
as a whole.

(CE@QW)

INTRODUCTION

This course has been designed for employees working in public or private sectors in both technical and non
-technical lines who wish to enhance their written and spoken communication skills at their respective workplace.

The organization’s specific language challenges will be determined through a needs assessment and a custom-
tailored programme is then created to meet the organization’s objectives.

OBJECTIVE
To understand why English is important To inculcate an English atmosphere and create positive
. in everyday life. . commitments towards understanding other people’s
weaknesses and appreciating their strengths.

To be aware that English is a tool and > . 3
- ial skill whi . . To provide a clear perspective of why Continuous
anvessential sidll which require And Never Ending Improvement in English is essential

enhancement. and how to achieve it.
To develop basicunderstanding in __ To be empowered both personally
. interpersonal, communication,writing ‘. as well as professionally

and other office skills related to English.
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THE ART OF

PRESENTATION

INTRODUCTION

Training and presentation efforts aims at enhancing the knowledge, skills and attitude of the targeted audience.
To achieve these objectives the trainer and presenter must acquire creative training and presentation techniques.
No matter what type of training task you face, you can't hope to carry it out unless you understand these
techniques.The Art of Presentation is to help all full time and part time trainers to learn and practice the creative
training and presentation techniques and apply it for the betterment of the trainees, themselves and their
organizations.

OBJECTIVE

-: To understand the basics of a 7 To develop basic delivery skills in terms of usage of pictures,
QJ great presentation. '7:’ audio visual aids,songs, demonstrations and other related
terials deemed important in maki cessful presentations.
- 10 e aware that presentation skill matena . n o
lgZ) is a tool and an essential skill which =a= To inculcate a conducive atmosphere and create positive
requires enhancement. QJ commitments towards understanding other peoples

weaknesses and appreciating their strengths when delivering
=t 10 provide a clear perspective of

l;g why Continuous And Never Ending
Improvement in presentation is

presentations.

=7 To be empowered both personally as well as professionally.
essential and how to achieve it. QJ

INTRODUCTION

Telephone is one of the most important instruments to projects a good image of your organization. Whoever
answers the phone or makes a call represents the organization at that time. In many times an effective
telephone management by whosoever attending or making use of telephone will result in good impression,
increased business, satisfied customers and repeat business. The "Effective Telephone Skills” training programme
will enable participants to achieve proper and effective telephone manners and skills which are critical factors
for the success of any company

OBJECTIVE

< Appreciate the importance’s of = Get organized by asking proper Provide information and
\ ( ) telephone skills for the success (@ questions and taking correct notes (( receive and end call positively

of business
(7\ Learn techniques to effectively ({“ Enhance the company’s image
‘% _handle incoming and out going '~ and outlook
calls
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PERAKUAN PEMBAHARUAN PENDAFTARAN

AKTA PENDAFTARAN PERNIAGAAN 1956
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F ~ No. Pendaftaras
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FA WORLDWIDE RESOURCES

NO, X1-25A, BLOK J, JALAN PLUMBUM X7/X, PUSAT
KOMERSIAL, SEKSYEN 7

41000 SHAH ALAM

SELANGOR

Dengan ini diperakul bah Perniagasn yang dijalankan dengan nama

FA WORLDWIDE RESOURCES
telah didaftarkan dant haet ini schingga 17 APRIL 2018 peruntskan-pe A
Akta Pendaft Perniagaan 1956, deng bor yang ditunjukkan di sini dan tempat

wtama pemiagaannya & NO. XI-25A, BLOK J, JALAN PLUMBUM X7/X, PUSAT
KOMERSIAL, SEKSYEN 7, 41000 SHAH ALAM, SELANGOR.

Jenas Pernlagaan

PENVBIRAL DAN POMDAICAN PYAPARITAN. PENGUBAIRUALAN DAN FURUNDOWE LASSEAF. FOMEKAL FERamoT
DAN ALATLLIN PEMINCAL PANAIAN DAN CERDERAMATA FENGLAISAN DAN MEOUDMATAN ACAKA
MASLES PEMBIOCAL MULANAN, PERUSTENG LATIMAN

Bertanikh di SHAH ALAM pada S DISEMBER 2012,

.

MOHD NATM DARUWISH
Pendaftar Pemniagaan § £ Malaysia
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This is to certify that

MOHD FAKHRUDDIN BIN MOHD ARIFF
NRIC/Passport : 850412-10-5433

is exempted from attending
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LEADERS BECOME GREAT,
NOT BECAUSE OF

ABILITY TO EMPOWER OTHERS
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WORLDWIDE
GROUP (M) PLT

WORK WITH US, GROW WITH US , EXCEL TOGETHER

+603 5510 3618
X1-25A,LEVEL ,BLOCK J, il +603 5524 3618

JALAN PLUMBUM X7/X, ?dmmlcgfa\évogdmdegroup .com
aworldwide@angsarya.com

. www.faworldw1de.blogspot.com



